
Over the next three minutes I will overview the work involved that 
will lead to the development of the following support and  training 
resources: 
 

• The Best Practice Planning and Installation Guidelines 

• Electronic training tutorials used for: 

– Apprentice block course training; 

– Basic skills training; and the 

– Licenced Flooring Practitioner programme 

 



 

• Work is underway  to develop industry 

Best Practice Planning and Installation 

Guidelines. 
 

• These will cover the usual floor coverings 

carpet, vinyl, overlay timber/engineer and 

also fine sanding and coatings. 

 

 

 

 

BEST PRACTICE GUIDELINES FOR THE 

NEW ZEALAND FLOORING INDUSTRY 

 

 

 

 

RESILIENT FLOOR COVERINGS 

PLANNING AND INSTALLATION 

PRACTICES 

 

 

 

 

 

 

 

 

    

 

First edition compiled in 

2018 by Floor NZ, the 

flooring association for the 

flooring industry 



 

• Some of you may remember the Manual of 

Practices and Conditions that were 

published in 1983 by the Master Flooring 

Contractors (Inc) 
 

• The new guidelines are a similar concept. 

 



 

• Will provide further key information in a 
simplified brief document that will be 
accessible to installers and retail staff 
when planning installation work. 
 

• The content will rely on support material 
from manufacturers’ and suppliers. 
 

• The guidelines do not replace the current 
NZ Standards. 
 

 

 

 

BEST PRACTICE GUIDELINES FOR THE 

NEW ZEALAND FLOORING INDUSTRY 

 

 

 

 

CARPET FLOOR COVERINGS 

PLANNING AND INSTALLATION 

PRACTICES 
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• NZ Standards are still promoted as the 

official governing documents for the 

flooring industry.  
 

• They contain a vast amount of in-depth 

information over a wider scope and are 

documents that all flooring companies 

should have. 

 



• The Best Practice Guidelines will be available on the 

Floor NZ website. 
 

• Links to these guidelines from flooring 

manufacturers, distributers websites can also be set 

up. 

 

  Best Practice 

Guidelines 



 

An advisory group will be set up to make sure 

common ground is reached before they are 

published. 

 

 

 

 

 

BEST PRACTICE GUIDELINES FOR THE 

NEW ZEALAND FLOORING INDUSTRY 

 

 

 

 

OVERLAY FLOOR COVERINGS 

PLANNING AND INSTALLATION 

PRACTICES 
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• Using the Best Practice Guidelines and 

Industry Standards, new learning 

resources will be developed in the form 

of short (3 - 5 minute) talk over 

tutorial videos of various installation or 

application techniques. 
 

• They will be made up of a mixture of 

photos, illustrations and videos. 

 



 

• Text will be visible on the videos and talked 

through as it is on this presentation at the 

moment. 
 

• The use of photos and illustrations allows the 

frames to be captured for a short period of time. 
 

• This allows the learner time to process the 

technique that is being shown and the text that is 

being talked through. 

 



 

• Any video footage included as part of 

the tutorial helps to show the complete  

process from start to finish. 
 

• Tasks can be completed after each 

tutorial.   
 

• Depending on the topic and how 

advanced the learner is, these tasks 

may be about learning and practising 

or a question and answer sheet. 

 
Armstrongs Training Video 



 

As the learning resources are developed they will be introduced to assist with 

block course training for apprentices. 

 



 

• Having electronic resources available will help 
extend training outside of Christchurch. 
 

• Experienced installers willing to get involved 
with training can use the short tutorials to run 
the Basic Skills Training Programme in their area.  
 

• After tutorials are viewed, there will be a 
mixture of practical tasks and assessments to 
complete that are related to each tutorial. 



• If there are areas installers want or need upskilling in, a library of short tutorials 

will be available for installers registered into the licensing programme. 
 

• After the tutorials there will be set tasks that will need to be completed. 



• Depending on the topic, set tasks may involve a mixture of online questions and 
answers plus photo evidence where needed.  
 

• Some tasks will also need verification. These can be checked by a flooring 
industry verifier. 
 

• The flooring industry verifier’s role is to check that the material to be uploaded 
or sent in for evaluating is correct. They are not assessors. 
 

• Industry verifiers will be experienced local flooring people who could be from 
retail, supply or an experienced contracting firm.  They will have had training 
with the process through ATI. 
 

 

 

 



Learning Works is an educational organisation that can provide a management 

system where learning and assessment material can be downloaded and uploaded. 

 

Flooring 



 

• The Best Practice Planning and Installation Guidelines. 
 

• The electronic training tutorials and assessments (this will continue into 

2019). 
 

• Both Basic Skills and Licenced Flooring Practitioner programmes trialled and 

registered with NZQA.  
 

• The programmes linked up with Learning Works into the learning 

management system. 

 


